Maine Turnpike Authority

Dear Patron,

As you may know, the Mane Turnpike has embarked upon a summer weekend toll discount program which will extend through the Labor Day weekend (September 4).  The discounts are offered during certain off-peak hours to encourage motorists to avoid the most congested periods of the day.  This survey will help us evaluate the success of the program, as well as your reactions toward it.  Please help make this study a success by filling out the survey and dropping it in the mail; no postage is necessary.  Thank you very much.

1.  Please identify the type of vehicle you were driving (Circle one)

a.  Car, pickup, van or motorcycle

d.  Three axle truck, motorhome or bus

b.  Passenger car with a trailer

e.   Four-axle truck

c.   Two axle, six tire vehicle


f.   Five-axle, or more, truck

2.  What ws the primary purpose of this trip when given this card? (Circle one)

a.  Journey to or from work
c.  Personal Business
e.  Social
g.  School

b.  Company Business

d.  Shopping

f.  Vacation

3.  How many people were in your vehicle, including yourself? ___________

4.  What is the interchange name or number you used (or will use) to exit the Maine Turnpike?________________

5.  In what State or Province is your primary residence located? ___________

6.  Do you participate in the commuter or commercial vehicle charge programs?

(Circle One)     YES             NO

7.  In general, is this trip on the Maine Turnpike typically made:  (Circle One)

a.  Throughout the year
c.  Throughout the summer only
e.  Other

b.  Summer weekends only
d.  One time per year only

8.  During the period specified in Question 7, how many trips per week would you typically make in this direction for this particular trip purpose? ____________

9.  Prior to reading this survey, were you aware of the Turnpike’s toll discount program during summer weekend off-peak hours? (Circle One)    YES         NO

10.  Did you use a coupon to receive a discount for this trip? (Circle One) YES    NO

11.  If you answered “yes” to Question 10 above, which of the following did you have to do in order to receive the discount (Circle one)

a.  Moved travel time ahead
b.  Moved travel time back


c.  No change in travel time was necessary

12.  If discount rates prove effective at reducing peak hour congestion, the Turnpike Authority may decide to offer this program in future years.  How would you respond to the Authority’s need to make up the lost toll revenue this would cause? (Circle One)

a.  Tolls should be increased throughout the year to make up the lost revenue

b.  Tolls should be increased throughout the summer months only

c.  Tolls should be increased only during peak hours in the summer

d.  No toll increase should occur and Turnpike revenues should be permanently reduced, resulting in construction and improvement cutbacks

e.  Other ______________________

The Turnpike Authority is also interested in your reaction to the idea of increasing tolls during the busiest hours on summer weekends (Fridays between 2 and 6 pm, Saturdays between 10 am and 3 pm and Sundays between noon and 6 pm) in order to provide additional incentives to encourage use of the road during the less traveled times.  Recognizing that the use of such tolls could reduce congestion on the Turnpike during busy periods and that other routes are usually congested, which of the four options described in the table below would best reflect your reaction to each of the rate increases shown.  Please mark ONE box per column.

13.  If tolls on the Maine Turnpike during the peak summer weekend hours were increased by:

	I would:
	$2.00
	$0.75
	$2.50
	$0.25
	$3.00
	$0.50
	$1.50
	$1.00

	Continue using the Turnpike during peak hours
	
	
	
	
	
	
	
	

	Switch my trip to off-peak hours
	
	
	
	
	
	
	
	

	Use another route
	
	
	
	
	
	
	
	

	Not make the trip
	
	
	
	
	
	
	
	


Please fill out this card even if you already received one prior to this.  Please mail this card as soon as possible;  no postage is required.  Thank you very much for your cooperation.
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Maine Turnpike Discount Coupon

· Up to $1.60 off tolls will be awarded to cash-paying motorists traveling between Exits 1 and 7 during designated days and hours with presentation of coupons upon exit.
· If the regular toll is $1.60 or less your trip is Free!
· Eligibility for coupon use determined by time of exit
Please tear-off this panel and coupons before mailing survey

Dates and Hours for Coupon Use

Fridays

(August 4th – September 1st)

10 a.m. to 1 p.m.

7 p.m. to 10 p.m.

Sundays and Labor Day

(August 6th – September 4th)

9 a.m. to NOON

6 p.m. to 9 p.m.
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