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Course Objectives

1. To understand the issues fundamental to risk communication

2. To gain an understanding of the breadth and depth of the area of risk communication 
3. To gain experience developing risk communication interventions or risk communication plans.
4. To read, critically evaluate, and extend the research on risk communication.
Course Description
This course will address research on the communication of health and environmental risks. We will address current thinking about the nature of risk, risk perceptions, decision-making and theoretical perspectives on risk perception and risk communication, and application of these theories to risk communication events. We will examine the literature across disciplinary lines to address how people understand and make sense of risk information communicated through mass, group, and interpersonal channels. 

Required Course Materials
National Research Council. (1989). Improving Risk Communication. Washington, DC:
National Academy Press. ISBN-10: 0309086698 ISBN-13: 978-0309086691 

http://www.nap.edu/openbook.php?isbn=0309039436
Lundgren, R. E., & McMakin, A. H. (2009). Risk Communication: A Handbook for Communicating Environmental, Safety, and Health Risks. Piscataway, NJ. Wiley-IEEE Press.
Readings available on Angel Website.
Policies and Procedures

Attendance: Attendance will not be taken in this course. There is, however, a substantial relationship between attendance and course performance. If you choose not to attend class you are still responsible for the material, changes to the syllabus, and assignments made during class time. It is your responsibility to ask your peers (not the professor) for lecture notes. It is expected that students will actively participate in class discussions; you are central to the learning of everyone in this course. If you do not want to actively participate, don’t come to class.

Reading Assignments: All readings should be completed before class for the day on which they are assigned. Any material in the assigned readings is “fair game” for exams and in class discussions.

Make-ups, late work etc.: We do not give make-up examinations, accept late work, or give incompletes. We realize that in rare cases they are necessary. If these circumstances arise, it is your responsibility to contact one of the instructors directly via telephone to make any request for a make-up. Do not make these requests via email. Moreover, such requests should be made before the fact and must be accompanied by documentation of the reason for the absence.  In the absence of such request prior to the time the assignment is due or the exam is to occur, you will receive a zero on the assignment or examination. 

Academic integrity: If caught engaging in any form of academic dishonesty you will receive a zero point in this course. Academic dishonesty includes but is not limited to: fabrication (i.e. presenting false information or “made up” information), plagiarism (i.e. copying or paraphrasing others’ words or ideas and treating them as your own), and complicity (i.e. helping another student to commit acts of academic dishonesty). Please refer to the Graduate Catalogue for further discussion of university policies regarding this issue.  Along with failing the course faculty are required to send a letter to the Graduate Dean of your home college that details the allegations. This letter becomes part of your academic record. Cheating, of any kind, is not a good idea. If you have ANY QUESTIONS about appropriate use of materials (particularly about citation of others work) please see us.
ADA: The Americans with Disabilities Act requires that reasonable accommodations be provided for students with physical, sensory, cognitive, systemic, learning, and psychiatric disabilities. Please contact me at the beginning of the semester to discuss necessary accommodations.

Evaluation

Examination: There is one cumulative final examination in this course. The exam will likely consist of short answer and essay questions. The exam will be conducted in our classroom during the assigned final exam time. You may use a laptop to complete the exam.
Current Event Case Study: Each week, two people will be assigned to develop a case study that relates to the readings for class that day. This case study can be derived from a newspaper or magazine article on an issue, from some real world case (e.g., from your work experience, etc.), or some other source. For example, you could ask your colleagues to read a short article on some event in which risk communication was critical and then have a discussion about the issue as it relates to our readings for that day. You are charged with integrating into the discussion the participation questions raised by other students on our course website. Through the discussion, the leaders for that day should strive to: (1) talk about how the case relates to the research we read for that day’s class, (2) address the implications of the case and research findings for risk communication research and practice, (3) either raise important questions that remain unanswered or new ones for the class to discuss, (4) discuss the questions submitted by students on the Angel cite (this requires that you review them, ferret out the good ones, seek out information that can help our thinking about some of the questions). It is the responsibility of the current event case study team for that week to determine whether or not all questions were submitted, and to alert Lapinski, via an email, whether or not there were people who did not submit.  You will be assigned to fulfill this role with another person in the course. 

Participation Questions: Each week all students should submit one question for discussion in class. These are not questions for the professors to “answer” –these should be questions that stimulate discussion among class members. The questions should be 2-3 sentences in length and should offer some new insight or perspective on a particular reading. Use these questions as a way to stimulate your thinking about the articles; pushing yourself to carefully read the articles and think about them. These questions should be posted to the Angel site every Sunday by 5:00 p.m. for class on Wednesday. You should also bring an electronic or paper copy of the question to class with you. It is the responsibility of the current event case study team for that week to determine whether or not all questions were submitted, and to alert Lapinski, via an email, whether or not there were people who did not submit.  
Paper: You are required to complete a research paper on some risk communication issue. There are four possible options available to students: 

(1) Independently develop a proposal for a risk communication study that includes a concise literature review and proposed methods section or
(2) Work in a small group (no more than 3 students) to carry out a small risk communication research project (this includes data collection) or
(3) Create a risk communication training/intervention. This involves reviewing the literature on risk communication training and designing a complete, research-based curriculum. This can be completed individually or with another student. 

(4) Design a risk communication plan for an organization.
Each of these options has benefits and challenges. For the research option, the study can be qualitative or quantitative in nature. Decisions about the methodology should be made based on which method is most appropriate and feasible given your research questions.  As always, you should be thinking about the possibility of turning this paper into something you can actually use; a training program for your organization, a prelim, dissertation, thesis or publication if possible. For all options, a 3-5 page prospectus is due January 30th and the paper will be turned in at the end of the semester. The instructor will be available for assistance and we will spend some time in class working on this project.  


Option 1: Option one entails students write a complete literature review and method section for a risk communication research paper. The literature review should be based in communication theory and cumulate in research questions or hypotheses. This paper should be structured similar to a paper for presentation at a conference or publication. Including an abstract, introduction, thorough review of literature, rationale for/and inclusion of hypotheses or research questions, and a proposed methodology.


Option 2: Involves working in a group to complete a research project. This means you must collect data in order to complete this option AND must complete IRB if you are collecting data from human subjects. As with Option 1, the literature review should be based in communication theory and include research questions or hypotheses. This paper should be structured similar to a paper for presentation at a conference or publication. Including an abstract, introduction, thorough review of literature, rationale for/and inclusion of hypotheses or research questions, and methodology. This option must also include a results section (with basic analysis of data) and a discussion section. NOTE: at least one person on your team must have data analysis experience if you choose this option. This is the only option that may be completed as a group.

Option 3: Involves a literature review and creation of a complete curriculum for a risk communication training or intervention targeting a particular group. This is a particularly appropriate option if you have an organization with which you work that would benefit from such training.  The structure of the paper for this option should be different than that for other options; you should plan to work collaboratively with the professor to ensure your structure is appropriate if you chose this option. The project should include a review of the literature on risk communication training and a complete curriculum for the training. The content of the training should be based in communication theory. If appropriate, you may also choose to do a risk communication strategic plan as this option.

Option 4: Involves the design of a risk communication program/plan for an organization. In this option you will prepare a plan that would be implemented by the organization you are working for or that you would like to work for. For this you will identify a specific risk communication problem or problems, and your program will identify particular ways to address the issue based on one or more theories that we have reviewed in class. Note: you must have an identified organization from which you can collect information to complete this option. 
Grading



Activity


Points
Case Study


60
Participation Questions
60
Prospectus


20
Final Paper


160
Final Exam


100




400 Total Points
Grading Scale
4.00
= 92.0 – 100+
= 368 - 400

3.50
= 85.0 – 91.9
= 340 - 367

3.00
= 80.0 – 84.9
= 320 - 339

2.50
= 75.0 – 79.9
= 300 - 319

2.00
= 70.0 – 74.9
= 280 – 299
1.50
= 65.0 – 69.9
= 260 – 279 

1.00
= 60.0 – 64.9
= 240 - 259

0.00
= 0.00 – 59.9
=     0 - 239

Tentative Schedule

	Date
	Discussion Topic
	Readings/Due Dates
	Case Leaders

	1/9/13
Both
	Day 1: Overview of Course

Macro Issues: 

Conceptualizing Risk Com, Crisis Com

	Covello (1992)

Seegar (2006) 
NRC Summary and Intro
	

	1/16/13
BT
	Day 2: Psychology of Risk - Perception and Risk Behaviors, Optimistic Bias, Mental Models

	Atman et al. (1994)

Slovic (1987)

Slovic et al. (2004)
Weinstein (1984)

NRC Ch 4, Appendix C
	

	1/23/13
ML
	Day 3: Psychology of Risk - Uncertainty Management and Risk, Sensation-Seeking
	Bradac (2001)

Brashers (2001)
Dieckmann, Peters, Gregory, & Tusler (2012)
Pidgeon, & Fischhoff, (2011)
	

	1/30/13
BT
	Day 4: Psychology of Risk –Decision Making, Risk Assessment and It’s Role in the process
	Freudenburg (1988)
Reyna & Farley (2006)
Gregory et al (2006)

van Asselt & Renn (2011)

Paper Prospectus Due
	

	2/6/13
ML
	Day 5: Social Perspectives on Risk
	Scherer & Cho (2003)

Kasperson et al. (1988)
Frewer et al. (2002)

Binder, Scheufele, Brossard, & Gunther,(2011)
L&M Ch 2
	

	2/13/13
BT
	Day 6: Macro Issues: Cultural and Sociological Perspectives on Risk Factors 
	Dake (1991)

Jasanoff (1993)

Kahan et al., (2010)

McDaniels & Gregory (1991)
	

	2/20/13
BT
	Day 7 Role of the Media
	Prue et al, (2003)
Wahlberg & Sjoberg (2000)
L&M Ch 16
	

	2/27/13
ML
	Day 8: Information Seeking and Literacy


	Bernhardt, Cameron, & Dorsey (2003)

Griffen et al., 1999 and 2004 

Kahlor (2010)
	

	
	Spring Break (3/4-3/8)
	
	

	3/13/13
ML
	Day 9: Risk Messaging 

	L&M Ch 8 & 9
Lapinski (2006);

Turner et al, (2006)
	

	3/20/13
BT
	Day 10: Risk Messaging and Decision Making
	Tversky & Kahneman (1981)

Donnovan & Jalleh (2000)
NRC Ch. 7
	

	3/27/13
ML
	Day 11: In Class Exercise


	L&M Ch 10-12

	

	4/3/13
BT
	Day 12: Special Cases of Risk Communication: Informed Consent, Risk Labeling, Etc.
	Albrecht (2005)
L&M Ch 20
Michaels and Monforton (2005)
	

	4/10/13
ML
	Day 13: Crisis communication: Guest lecture by Dr. John Besley
	Final Paper Due
	

	4/17/13
BT
	Day 14: Policies, Political and Ethical Issues 
	Slovic (1993)
Stedman (2004)

NRC Ch 2 & 3

L&M Ch 3 & 5
	

	4/24/13
	Day 15 Open Class 
	
	

	5/2/13
	12:45 -2:45 Final Exam
	
	


NRC =National Research Council (1989)
L&M =Lundgren & McMakin (2009)
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