Surveys and Exit Interviews:

Usefulness:  

· Get feedback on the student experience

· Faculty span a range of ages; it’s a way to get them clued in about current students and their culture/values

· Can be aligned with alumni surveys for more longitudinal views

· Improves communication faculty awareness of student experience

· Communicates student desires :  ex, more research, more field trips, internships

· Involve students in process of curricular revision, particularly if done every year over a student’s four years

· Faculty find out about student confidence levels

Successful Implementation

· What works with culture of institution and students, ex, food, imbed in existing activity (seminar)

· Combine with alumni attending a career day activity

· Be careful about what you ask so it’s not a rag session

Challenges

· Oral: Face to face: difficulty of honesty with the interviewer unless they are from outside the dept

· Written survey: Difficulty of getting high return rates for surveys

· Design it mindfully to elicit constructive , positive statements…be careful about what you want to know.

Findings/Recommendation

· Create a new website for people who want to design or improve their survey.  We would pull questions from existing instruments/surveys and group them into useful categories.  For example, questions that elicit feedback about by programmatic strengths or weaknesses, or student awareness of research opportunities, or exemplary student experiences.  

· An elf somewhere will pull collect information about mid- program surveys. There is a gap in what we perceive as available resources about mid-program assessment.

