Non-workshop Interviews (12 participants)
From September to November 2005, Ellen Iverson conducted 12 telephone interviews from users of the Cutting Edge website who had not attended a workshop.  The pool of participants was drawn from Cutting Edge website users who had completed a pop-up survey during June-July 2005 and had not attended a workshop prior to July of 2005.

The goal of these brief phone interviews was to determine how non-workshop website users discover and make use of the website.  We were particularly interested in how materials from the website were used in the classroom or shared with colleagues.
The complete interview protocol is attached at the end of this report.

Discovery of website
Only 5 of the 12 participants “discovered” the website through a Google search.  The remaining participants heard of the website through the means of planned dissemination.

· Google search (5)

· DLESE

· SENSER meeting 2005(2)

· Flier from GSA(2)

· JGE

· Colleague who attended workshop

Use of website
The majority of participants (7 of 12) described their use of the website resources as general preparing to teach a course or class.  For those who recalled specific parts of the website, the course design tutorial was most prevalent (5) followed by Structural Geology (3), Geology and Human Health (2), and Visualizations.  

Two participants used the website as a resource for their campus learning and teaching center.  One participant noted that she found information to use to support grant writing.

Sharing with colleagues
Only 3 of the 12 participants could recall specifically sharing the website with others. However, all three had broadly disseminated the resource.  One participant benefited from the course design tutorial so much that he enlisted his cross-discipline team of faculty to all take the tutorial together.  Another printed and distributed the material widely through their provost.  The third added the link to their learning and teaching center site and promoted the early career workshop to campus faculty.
Where site fell short
A significant majority of participants (10 of 12) could specifically recall areas where the site fell short in their expectations.  Many of the items they were seeking could be found on the serc website (but may not be part of Cutting Edge).  However, their specific seeking behavior did not uncover them.  These needs included:
introductory geoscience teaching activities (4), integrating research into undergraduate education, resources about understanding, observing, and assessing student learning, teaching pre-service teachers, weather and atmosphere teaching activities, syllabi, and Early Career workshop handouts.

Information seeking behavior 

All of the participants characterized their information seeking behavior within  the Cutting Edge site  in browsing terms.   They used descriptions such as: “look around a bit”, “just paging through things”, “looking at links”, or “scavenging through”.  None of the participants could recall using the browsing vocabularies or the search function within the site.  However, many of them use Google to get into the site (6).

Demographics
Participants were selected from responses to 3 month pop-up survey.  302 of the pop-up survey respondents completed the survey from a Cutting Edge website page.  Of these 302 respondents, 102 provided an email address.  89 of these respondents had not participated in a Cutting Edge workshop.  Emails were sent to these 89 with 12 responding to the interview request.
Geoscience Faculty (6)

Other: Biology (1), Dean (1)

Graduate student (2)

K-12 Teachers (2)
Website use led to their workshop participation (2)

Protocol

1) Can you recall the circumstances that led you to our website?  For

example, were you preparing for an upcoming course and Googling for

related teaching activities?  [FIRST PART Google; colleague

recommendation (if so did colleague attend a workshop;Geo-ed listserv,JGE

pub, DLESE or other related source] [SECOND PART:  course design

materials (syllabus, inspire, materials for geoscience topic); specific

class (teaching activity, resource/reference for specific topic); student

work (assignment, link for reference)

2)How well did your website materials match what you needed?  How have

you been able to use what you found?   Have you shared it with others? How did it change your teaching? research? interests?

How do you anticipate using this site in the future? [looking for types of impacts that is aligned with what we found from workshop participants...use same impact follow up questions here]

3)Can you recall whether you found and used other websites from the links you found on this website [try to get how they crossed the site and got to other Cutting Edge websites]

4)How do you typically

use website resources in your professional life? [just get a sense of

what type of user they are]

