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This document creates categories of different types of questions that can be used for exit surveys of end-of program undergraduate and graduate students. It contains only some general examples to guide the grouping of specific questions into the categories. 

For someone creating an exit survey:

One important consideration is the types of questions you need to elicit the information you need, such as qualitative vs. quantitative questions.

Categories of Questions for End-of-program Undergraduate Students
1. Demographic information

· Degree program

· Concentration or track within degree program

· Graduation date

· Date you entered University

· Major or minor

· In what semester did you decide to become major/minor

· Age or age group

· Gender

· Race/ethnicity

· GPA overall and/or in major (can lump into categories)

· Additional Questions for Graduate Programs:
· Primary advisor

· Discipline specialization

· What was nature of graduate research (field-based, lab-based, theoretically-based or some combination)
· Graduate Funding

· TA, RA or both?

· What were primary sources of support for your research?

2. Pipeline questions

· Did you transfer from a regional campus?

· Did you transfer from community college?

· Additional Questions for Graduate Programs

· What institution did you come from

· Degree and Institution prior to entering

3. Factors that motivate students to become major/minor

· What factor(s) influenced your decision to become major/minor?

4. Course-specific information

· Courses taken:

· courses to check off, including other (this question can provide information about transfer populations; elective options; differences among students in different tracks; courses taken by minors)

· Course experiences

· service learning

· independent study

· capstone experiences

· senior thesis

· course-based research

· internships (also under co-curricular)

· field trips

· study abroad

· Course experiences connected to learning outcomes

· How well did courses prepare you to use field and laboratory equipment (skills)?

· How well did courses prepare you to think critically and analytically about geological problems?

· Student perception of course effectiveness (need to provide some information about what effectiveness means)

5. Program-level questions

· What linkages among department courses were particularly helpful?

· What linkages of department courses with other courses (cognate requirements, other major/minor courses, General Education courses, electives) were particularly helpful?

· For word “helpful” in previous questions, could substitute useful, beneficial, important to your learning, …

· Strengths and weaknesses of program

· Did department provide you with opportunities for research/service learning/community contributions

· Rank how well program prepared you for career/graduate school

· How well were you advised about future professional/career opportunities?

· Most/least successful/beneficial parts of degree program

· Were facilities appropriate for needs; rate quality of facilities for learning

· Did you take any courses at a community college? If so, in what disciplines?

· Suggestions for improvement – courses, curricula, extra-department courses, field trips, …

· Examples of favorite course/professor/experience (this question may generate problems)

· Additional Questions for Graduate Programs

· Rank how well program prepared you to continue in your field

6. Co-curricular and extra-curricular activities

· Participation in department clubs/honor societies

· Evaluation of participation in these experiences

· Were you provided with enough opportunities for these?

7. Classroom and department climate issues (affective domain)

· Was environment in department stimulating and conducive to learning

· Was environment in department conducive to research

· Providing equitable opportunities for learning

· Quality of undergraduate advising

· What part of department experience was most valuable to you for your personal growth?

8. Summative questions

· Rate overall quality of experience

· Describe the ways your experiences within the department/program informed your whole college experience

· Do you rank your experience in the department more or less positive than experience with rest of institution

· What suggestions do you have for improving this survey?

· Additional Questions for Graduate Programs

· Rank satisfaction with graduate advisor

9. Questions about next steps

· What are your immediate plans?

· Provide list of options to choose from, including “other”

· Do not exclude possibilities, be inclusive, e.g., earth science education

· Separate sets of questions for students going to graduate school; teaching; beginning professional career; or going outside the geosciences

10. Student self-assessment questions

· Rank (1-5) oral/written communication skills

· Rank (1-5) confidence in preparation

· What are your most significant strengths and weaknesses of your skills, knowledge, and abilities that you obtained in our program

Another category of question could be type of question
· Qualitative questions

· Quantitative questions

· Likert-scale or rating scale questions

· Open-ended questions

· Knowledge survey-type questions
